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GOT3000 Series 
Protective Sheet

GT37-15WPSGC GT37-12WPSGC
GT37-15WPSCC GT37-12WPSCC

Prior to use, please read both this manual and detailed manual 
thoroughly to fully understand the product.

MODEL GOT3000-PS-U-JE

IB(NA)-0800716-A(2504)MEE

●Safety precautions●
(Always read these precautions before using this product.)

Before using this product, please read this manual and the relevant manuals
introduced in this manual carefully and pay full attention to safety to handle the
product correctly.

The precautions given in this manual apply only to this product.
In this manual, the safety precautions are ranked as "WARNING" and

"CAUTION".

Note that the  caution level may lead to a serious accident according to the
circumstances.

Always follow the precautions of both levels because they are important to
personal safety.

Please save this manual to make it accessible when required and always
forward it to the end user.

[Installation precautions]

[Startup and maintenance precautions]

Indicates that incorrect handling may cause hazardous
conditions, resulting in death or severe injury.

Indicates that incorrect handling may cause hazardous
conditions, resulting in minor or moderate injury or
property damage.

● When attaching the protective sheet to the GOT display section, ensure it
fits closely without leaving any air gaps.
Failure to do so may cause a malfunction.

● Visually check the protective sheet every day.
If you find extreme dirt or scratches on the surface, immediately replace it
with a new one.
Using the sheet with decreased visibility may cause malfunction.

WARNING

     CAUTION

CAUTION

CAUTION

[Disposal precautions]

[Transportation precautions]

Manuals
The following shows manuals relevant to this product.

For the latest e-Manuals and PDF manuals, consult your local sales office.

Referenced Standard: GB/T15969.2 
(Requirement of Chinese standardized law)

Packing list
After unpacking the box, check that the following products are included.

*1 One protective sheet uses three positioning tapes.

● Dispose of the product as industrial waste.

● Prevent the entry of halogens (including fluorine, chlorine, bromine, and
iodine) contained in fumigants used for fumigating wood packaging
materials, or a product failure may occur.
Make sure that fumigant residues will not enter the product, or use an
alternative (heat treatment or others) to fumigation.
Before packing the product, disinfect wood packaging materials and
eliminate insects from the materials.

Manual name Manual number

GOT3000 Series User's Manual (Hardware)             
(Sold separately) SH-082591ENG
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Manual
(This manual)
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Positioning tape*1 6

CAUTION

CAUTION

1. Overview
This user's manual describes GOT3000 series protective sheet (hereinafter
referred to as the protective sheet).
Use the protective sheet to protect the operation surface from scratches and dirt
when operating the touch keys on the GOT display section.

2. Specifications
The following shows the performance specifications, models, and compatible
screen sizes of the protective sheet.
The general specifications of the protective sheet are the same as those of the
GOT.
For the general specifications of the GOT, refer to the GOT3000 Series User's
Manual (Hardware).

Clear protective sheets and antiglare protective sheets are available.
The antiglare type has an anti-reflection coating and is thus suitable for use in an
environment where the GOT screen is difficult to see due to reflected light.
The clear type is highly transparent and can be used without affecting the
brightness of the display screen of the GOT.

3. External dimensions

(Unit: mm (in.))

Product Model Specifications

Protective sheet

GT37-15WPSGC For 15.6" wide  Antiglare type
 TransparentGT37-12WPSGC For 12.1" wide

GT37-15WPSCC For 15.6" wide  Clear type
 TransparentGT37-12WPSCC For 12.1" wide

Model A B

GT37-15WPSGC
GT37-15WPSCC 391 (15.4) 237 (9.33)

GT37-12WPSGC
GT37-12WPSCC 309 (12.2) 205 (8.07)

A

B

4. Attachment and removal
The attachment and removal of the protective sheet are explained using the 12.1"
wide model as an example.

1)   If the old protective sheet is attached, slowly remove it from the finger grip part 
on the lower right of the GOT.
Clean the surface of the GOT with a dry cleaning cloth.

2)   Attach the positioning tapes to the top three positions of the GOT (left-end, 
center, and right-end) ensuring that the tapes protrude halfway.

3)   Check the orientation of the protective sheet.
      Ensure that the tab tape is positioned at the top left and that the finger grip part 

is positioned at the bottom right of the GOT.
Tab tape

Protective sheet

Release liner (back side)

Finger grip part

4)   Align the protective sheet, with the release liner still attached, with the LCD 
screen of the GOT.

      Fold the positioning tapes toward the protective sheet and attach the sheet.
      Check that the position of the protective sheet is not shifted up, down, left, or 

right relative to the LCD screen of the GOT.

5)  Lift the protective sheet, pinch the tab tape, and remove the release liner.

6)   Attach the protective sheet from the top to the bottom while pushing out the air.

7)   Remove the positioning tapes.

Tips

•If air becomes trapped between the screen and the protective sheet
Push the air bubbles out with your finger from the center of the screen toward the
edges.
If the problem persists, peel back the protective sheet to the position of the air
bubbles and reattach the sheet from the top to the bottom while pushing out the
air.

•If foreign matter enters between the screen and the protective sheet
Peel back the protective sheet to the position of the foreign matter and remove it
using cellophane tape or a similar tool.
After removing the foreign matter, reattach the protective sheet from the top to the
bottom while pushing out the air.

5. Precautions for use

(1) The protective sheet is a consumable product.
If scratches, damage, or severe dirt are found during periodic inspections, 
replace the protective sheet.

(2) Do not press the protective sheet with a sharp object such as a mechanical 
pencil or screwdriver.
Doing so may cause scratches or damage.

(3) Do not clean the protective sheet with bleach, thinner, organic solvent, or 
corrosive chemicals.
Doing so may cause deformation or discoloration.

(4) Do not store or use the protective sheet in a place exposed to direct sunlight.
(5) If dust adheres to the protective sheet, wipe it off with a cloth dampened with 

water.
(6) Adhesive from the protective film used in the manufacturing process may 

remain on the surface of the protective sheet, but this does not affect the 
quality of the sheet.
Wipe it off using ethanol or isopropyl alcohol.

Warranty
Mitsubishi Electric will not be held liable for damage caused by 
factors found not to be the cause of Mitsubishi Electric; machine 
damage or lost profits caused by faults in the Mitsubishi Electric 
products; damage, secondary damage, accident compensation 
caused by special factors unpredictable by Mitsubishi Electric; 
damages to products other than Mitsubishi Electric products; and to 
other duties.

For safe use
• This product has been manufactured as a general-purpose part for 

general industries, and has not been designed or manufactured to 
be incorporated in a device or system used in purposes related to 
human life. 

• Before using the product for special purposes such as nuclear 
power, electric power, aerospace, medicine or passenger 
movement vehicles, consult with Mitsubishi Electric.

• This product has been manufactured under strict quality control. 
However, when installing the product where major accidents or 
losses could occur if the product fails, install appropriate backup or 
failsafe functions in the system.
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